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SUPPLEMENTAL HEALTH CARE

SHC HOME HEALTH
STAFFING SERVICES

We connect Home Health organizations to skilled and vetted talent, while helping them
manage staff productivity, improve compliance and meet revenue cycle management
goals. We provide travel and local contracts, while recruiting from a national pool of Home
Health professionals including:

» Social Workers and Speech Therapists

» Registered Nurses

» Occupational Therapists

» Physical Therapists

» Home Health Aides

» Other Nursing Professionals

“I have been working with SHC for over 15
years. We just hired our last traveler as a
full-time employee. We are so lucky to have
SHC and their awesome candidates.”

— ADRIANNE M., NEW YORK HOME HEALTH COMPANY



SERVING HOME HEALTH

Our value-driven Home Health Workforce
Solutions include:
» Managed Service Provider Programs » Guaranteed cost savings

(MSP) to streamline and manage all of

X P Streamlined bill rates and invoicing
your staffing needs

» Customized reporting

» Vendor Management Systems
P Financial guarantees for 100%

b Staff and process management accountability

Why Home Health Companies Choose SHC

SHC'’s dedicated Home Health division is staffed by 100% focused specialists and offers a
range of services designed for Home Health partners.

» 40+ recruitment and client service professionals focused on home health & hospice care
» 330k + hours of home health and hospice care completed in the last year
» 4,000 home health assignments staffed since 2023

» Innovative and industry-leading Oasis and Homecare Homebase training for Home
Health professionals

b Our training is the #1 reason why 100% of SHC Home Health clients say that
our professionals are both qualified and a fit for their culture




e 5
SUPPLEMENTAL HEALTH CARE . )

“Great candidates are
provided and the recruiting
staff is very efficient and
customer service focused.”

— STAFFING PARTNER, HOME HEALTH
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SERVING HOME HEALTH

DEDICATED
TO YOUR T
SUCCESS '

82

Net Promoter Score
Award-Winning Home Health Service Difference

Our commitment to SHC clients extends from sourcing the best-in-class talent they
require for their day-to-day operations to backend expertise that simplifies the
management of talent—including the option of leaving the entire process to SHC.
And we can customize our support to every client’s situation.

» Our deep commitment to service has resulted in Best-of-Staffinge recognition for
both client and talent satisfaction in each of the past nine years—earning SHC dual
Gold Awards.

» SHC's 82% Net Promoter Score significantly outpaces the industry’s 40%

“Quick to respond. Caring and Professional
staff. Great communicators.”

— STAFFING PARTNER, HOME HEALTH




SUPPLEMENTAL HEALTH CARE

SHC WECONNECT
MOBILE APP

Put SHC’s Innovative Home Health
Services in the Palm of Your Hand

» SHC WeConnect allows
users fto:

» Access SHC services from iOS and
Android devices

» View real-time job and status
updates

» Complete hiring documents,
upload compliance and manage
time cards

» SHC WeConnect
empowers facilities to:

» Receive new submissions faster

» Ensure the best, most qualified
candidates

» Accelerate the credentialing and
hiring process
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About Supplemental Health Care

» Founded in 1984, SHC has grown to become one of
the largest healthcare staffing agencies in the U.S.

» SHC offers the full continuum of healthcare staffing
services, including:

» Home Health & Hospice

» Acute Care

» Behavioral & Mental Health

» Schools

» Ambulatory Care & Long-TF:rm Care

» Correctional Health & Government Services

Impact:

» We provide Travel Staffing,
Local Staffing and a full suite of
Workforce Solutions, including
Vendor Management Systems
(VMS) and Managed Service
Provider Programs.

Changing lives for good. Care is in our name and in our actions. Supplemental Health
Care supports positive change for the communities we serve and the lives we touch.

» SHC is committed to creating a more sustainable future for people and the planet. That
includes helping to solve healthcare staffing shortages by sourcing hard-to-find healthcare
talent, offering competitive pay and high-quality service, and placing individuals in roles
where they can help advance the quality of care for all.

» As a leading healthcare staffing company, SHC works hard to drive diversity and inclusion

within our company and throughout healthcare.
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