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SUPPLEMENTAL HEALTH CARE

SERVING ACUTE CARE

For over 40 years, Supplemental Health Care (SHC) has been connecting hospitals and
healthcare organizations to skilled and vetted talent, helping acute care providers better
manage staff productivity, improve compliance and meet revenue cycle management
goals. Not only that, SHC provides travel and local staffing services from a national, vetted
pool of certified acute care professionals including:

P Registered Nurses » Physical Therapists

» Nurse Practitioners » Occupational Therapists

D Licensed Practical/Vocational Nurses » Medical Lab Professionals

P Certified Nursing Assistants and more P Respiratory Care Therapists

» Advanced Practice Providers » Imaging and Radiology Professionals

We understand that your staffing needs change based on census, time of the year, staff
openings, special circumstances and other local influences. That’s why we offer a variety of
staffing options to help:

P Per Diem

» Long-Term

» Short-Term

» Block Booking

» Local and Travel Contracts

“I’'ve asked for specific disciplined nurses and often
get candidates by the next day or even the same
day. They have always been qualified for the jobd
have requested. | have never had a problem with
any of their candidates or the professional staff

that work for Supplemental Health Care.”

— DANIEL, COLORADO HOSPITAL CUSTOMER
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SERVING ACUTE CARE

SHC'’s Value-Driven Local and Travel Nursing Workforce Solutions include:

» Managed Service Provider (MSP) programs to simplify staffing needs
» Vendor Management Systems (VMS)

» Staff and process management

» Guaranteed cost savings

P Streamlined bill rates and invoicing

» Customized reporting

» Financial guarantees for 100% accountability

Why Acute Care Hospitals Choose SHC

» 4,600 nursing professionals placed annually
» 700K hours of patient care delivered by SHC professionals in the last year
» 100% focused recruiters specializing in travel and local contract positions

O/ of surveyed acute care hospitals say
9 7 el SHC staff fit the culture of their facility.



SUPPLEMENTAL HEALTH CARE

“The close working relationship
between us and the Supplemental
team ensures we are on the same page
at all times. This makes it all work so
seamlessly and smoothly.”

— BETH C., CAROMONT REGIONAL MEDICAL CENTER
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SHC’s commitment to acute care providers
extends from sourcing best-in-class talent to

Gold Award 2026 Gold Award 2026

ensuring backend expertise that simplifies Best of /® Best of //®
talent management—including customized Staffing Staffing
options that leave the entire process to SHC. Talent Satisfaction Client Satisfaction
» SHC’s dedication to service has resulted in 9 9
ClearlyRated’s Best-of-Staffing® recognition Vears Yoars

for both client and talent satisfaction in each
of the past nine years—earning SHC dual
Gold Awards

» SHC's 65% Net Promoter Score
significantly outpaces the industry’s 40%
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1. Talent Mobile App — Empowering 3. Custom ATS & Back Office — From

healthcare and school professionals to the first contact to the 10th renewal, SHC’s
grow and thrive in their careers proprietary applicant track system (ATS)
with SHC. and tech stack combine human touch,

. high-tech, and 40 health
2. Workforce Solutions — SHC offers igh-tech, and over 40 years of healthcare

: : X hiring expertise.
best-in-class solutions for supporting
healthcare and school hiring needs, 4. Al & Data Intelligence — Real-time
from contract to full-scale MSPs, and our engagement and labor dynamics are
customized Direct Sourcing platform. at the core of SHC's strategy, tools, and
support for our partners.

5. World-Class Experience — SHC continually improves to better support our
partners, earning the Best of Staffing® designation for the 9th year in a row in 2026.



About Supplemental Health Care

Founded in 1984, SHC has grown to become
one of the largest healthcare staffing agencies in
the U.S., offering a full continuum of healthcare
staffing services, including:

» Acute Care & Allied Health

» Behavioral & Mental Health

» Home Health & Hospice

» Schools

» Ambulatory Care & Long-Term Care

» Correctional Health & Government Services

SHC provides travel staffing, local staffing and
a full suite of workforce solutions, including
Vendor Management Systems (VMS) and
Managed Service Provider (MSP) programs.

Impact:

Changing lives for good. Care is in our name and in our actions. Supplemental Health
Care supports positive change for the communities we serve and the lives we touch.

» SHC is committed to creating a more sustainable future for people and the planet.
That includes helping to solve healthcare staffing shortages by sourcing hard-to-find
healthcare talent, offering competitive pay and high-quality service, and placing
individuals in roles where they can help advance the quality of care for all.

» As a leading healthcare staffing company, SHC works hard to drive diversity and inclusion
within our company and throughout healthcare.
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